
UNCG transitioned from Google Workspace to Microsoft 365 (M365) 

UNCG email, productivity and collaboration tools, video conferencing/virtual classroom sessions, and 

data storage solutions have all been streamlined into the M365 platform. This consolidates all these 

services that were previously scattered across various platforms and products. Further details about 

the adoption can be found on the Technology Initiatives website.  

What resources can I use to get acclimated? 

• UNCG’s Teaching with Teams Website 

• Popular Knowledge Articles 

o M365 @ UNCG 

o M365 Sensitivity Labels 

o M365 Storage 

o M365 Switching Between Organizations in Teams 

o Access Outlook on the Web 

o Access OneDrive on the Web 

o Teaching with Teams at UNCG 

o Getting Started with Teams for Class Meetings 

o Teaching in Teams: Determining Scheduling Method 

o Canvas vs Teams – Which One Should I Use and When? 

o Using the OneDrive Integration with Canvas 

o Microsoft Forms and Forms for Excel 

• Training opportunities  

o LinkedIn Learning is now available for all UNCG students, faculty, and staff.  

▪ Access Linkedin Learning 

▪ LinkedIn Learning Paths for M365 

o Fill out this form for a Test drive/15-minute consultation with knowledgeable 

consultants 

o UNCG Workshop offerings 

• 6-TECH contact for support 

What is no longer available (or supported) at UNCG? 
• Google Workspace, this includes: 

o  Email 

o Calendar 

o Docs 

o Sheets 

o Slides 

o Sites 

• Box 

• Zoom 

What is still accessible for us through Google? 
You can still access YouTube and Google maps with your UNCG credentials.  

https://technologyinitiatives.uncg.edu/microsoft-365-adoption/
https://technologyinitiatives.uncg.edu/teach-with-teams/
https://uncg.service-now.com/support?id=kb_article_view&sysparm_article=KB0010224
https://uncg.service-now.com/support?id=kb_article_view&sysparm_article=KB0011974
https://uncg.service-now.com/support?id=kb_article_view&sysparm_article=KB0011987
https://uncg.service-now.com/support?id=kb_article_view&sysparm_article=KB0011976
https://uncg.service-now.com/support?id=kb_article_view&sysparm_article=KB0012010
https://uncg.service-now.com/support?id=kb_article_view&sysparm_article=KB0012019
https://uncg.service-now.com/support?id=kb_article_view&sysparm_article=KB0012052
https://uncg.service-now.com/support?id=kb_article_view&sysparm_article=KB0012047
https://uncg.service-now.com/support?id=kb_article_view&sysparm_article=KB0012102
https://uncg.service-now.com/support?id=kb_article_view&sysparm_article=KB0012103
https://uncg.service-now.com/kb?id=kb_article_view&sysparm_article=KB0012083
https://uncg.service-now.com/support?id=kb_article_view&sysparm_article=KB0011975
https://uncg.service-now.com/support?id=kb_article_view&sysparm_article=KB0012004
https://uncg.service-now.com/kb?id=kb_article_view&sysparm_article=KB0012177
https://forms.office.com/pages/responsepage.aspx?id=9Vzhc7tdr0aoYnU5FiadcwqoJNSFtdxPku5VoWGco1lUNTNPUVk4MTE4NVpRWE03Q1MyRkdEQko1WCQlQCN0PWcu
https://workshops.uncg.edu/
https://uncg.service-now.com/support?id=index

